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Delhi govt inks MoU with Abhijit
Banerjee's centre J-Pal to monitor
schemes
The project will be kicked o� as a pilot, to study the bene�ciary experience in ration shops under the Public
Distribution System as well as in mohalla clinics
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Delhi government on Friday signed an MoU with global research
centre J-PAL, co-founded by Nobel laureate Abhijit Banerjee, to
conduct real-time monitoring of its public services.

The Abdul Latif Jameel Poverty Action Lab (J-PAL) is a global
research centre which was founded in 2003 by this year's
Economics Nobel prize winners Abhijit Banerjee and Esther Du�o,
along with Sendhil Mullainathan, at Massachusetts Institute of
Technology (MIT).

Delhi Dialogue and Development Commission (DDCD) signed the
memorandum of understanding (MoU) with J-PAL, South Asia, to
conduct real-time monitoring of public services o�ered by the
government, said a Delhi government statement.

The project will be kicked o� as a pilot, to study the bene�ciary
experience in ration shops under the Public Distribution System
(PDS) as well as in mohalla clinics.

Regular program monitoring is critical for improving public service
delivery and bene�ciary experience, especially for �agship
schemes such as the mohalla clinics and ration shops, Deputy CM
Manish Sisodia said on the occasion.

"And what better way to monitor than directly getting the citizens'
voice in how the services are being delivered. It's also a matter of
pride that we are collaborating with a think tank led by Nobel

Laureates to pilot such a model across government schemes for the �rst time in India," Sisodia added.
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Under the project an outbound call-centre will be established to gather real-time monitoring data on the
quality of program implementation. The data will be collected directly from thousands of bene�ciaries
daily, the statement said.

Bene�ciaries will be selected randomly across Delhi and will be asked a set of questions to understand
the standard of services, it said.

J-PAL will analyze the feedback and generate regular report cards, which will then be shared with the
departments for further action, said the statement.

Administrative level e�orts can only yield limited information, and the information is generally sporadic
or untimely. We believe that phone-based monitoring can be a highly cost-e�ective way to improve the
quality of front-line service delivery," said DDC vice chairman Jasmine Shah.

In its earlier association with the J-PAL, the Delhi government in 2015 had designed it's Chunauti
programme to improve learning levels of school children.

Read our full coverage on Abhijit Banerjee

First Published: Fri, November 15 2019. 20:45 IST

RECOMMENDED FOR YOU

PREVIOUS STORY NEXT STORY

Flood-induced crushing delays

lead to 65% drop in sugar

production

Steps taken to protect domestic

industry from unfair trade

practices: Govt

Central tea

Maharash

assess cro

SKIP AD

  00:05 / 00:30

Keep abreast of the latest in business.

Get notified about stories and events as

they happen.

No Thanks Yes Please



11/20/2019 Delhi govt inks MoU with Abhijit Banerjee's centre J-Pal to monitor schemes | Business Standard News

https://www.business-standard.com/article/pti-stories/delhi-govt-signs-mou-with-nobel-laureate-s-centre-to-monitor-its-schemes-119111501653_1.html 4/7

Beyond Business GO LATEST NEWS

Flood-induced crushing
delays lead to 65% drop in
sugar production

Central team on 3-day
Maharashtra visit from
Nov 22 to assess crop
damage

 SC paves way for
temple, but Ayodhya has a
lot to catch up on
development

JKB Infra joins hands with French �rm
SNCF to revamp railways stations

Promoted Stories

Recommended by

COMMENTS 0 POST COMMENT

There are no comments to display.Be the first one to comment!

#wirgegenhunger

Ad Deutsche
Welthungerhilfe

'Ratan Tata lied,

Cyrus Mistry was

not allowed to…

business-
t d d

Discover The

Great New Audis

Ad Auto Today

PMO called me to

ask, 'why are you

increasing our…

business-
t d d

The four big stock

bets of Rakesh…

business-
standard com

PhD Economist Warns "Time to
Quit Stocks" (Not The Reason
You Think)
markskousen.com

A strapless bra that gives
excellent support and lift
without an underwire!
Primo Comfort

[Pics] Remember Her? Look
What She Did in Her Army
Service
Direct Expose

Macy's Black Friday
Doorbusters Start at 3pm
Macys.com

[Gallery] Check Out Chris
Berman's Annual Salary
Direct Expose

The Early Signs of Psoriatic
Arthritis
Yahoo Search

IN THIS SECTION ALL

Keep abreast of the latest in business.

Get notified about stories and events as

they happen.

No Thanks Yes Please



11/20/2019 Delhi govt inks MoU with Abhijit Banerjee's centre J-Pal to monitor schemes | Business Standard News

https://www.business-standard.com/article/pti-stories/delhi-govt-signs-mou-with-nobel-laureate-s-centre-to-monitor-its-schemes-119111501653_1.html 5/7

IT Act well-
equipped
to deal
with

hacking, spyware: Ravi Shankar PrasadMore >

MOST POPULAR

 Clean energy project
cancellations: Andhra
faces global arbitration
threat

PSBs have reported Rs
95,700-crore frauds in �rst
6 months of FY20: FM

 12 hours to 12
minutes: Customs
clearance to take the swift
route

Amit Mitra writes to FM,
calls for 'urgent' GST meet
to plug loopholes

Not bottomed out yet?
India may grow at less
than 5% in FY20, say
forecasts

Click Click

-50% -70%

Click

-50%

READ SHARE COMMENTED

Keep abreast of the latest in business.

Get notified about stories and events as

they happen.

No Thanks Yes Please



11/20/2019 Delhi govt inks MoU with Abhijit Banerjee's centre J-Pal to monitor schemes | Business Standard News

https://www.business-standard.com/article/pti-stories/delhi-govt-signs-mou-with-nobel-laureate-s-centre-to-monitor-its-schemes-119111501653_1.html 6/7

STOCK MARKET LIVE

PORTFOLIO

COMMODITY MARKET

UPCOMING IPO

PERSONAL FINANCE

STOCK MARKET NEWS

DERIVATIVES

MUTUAL FUNDS

GOLD PRICE

SENSEX

QUICK LINKS

A B C D E F G H I J K L M N O

P Q R S T U V W X Y Z

1 2 3 4 5 6 7 8 9

A B C D E F G H I J K L M N O

P Q R S T U V W X Y Z

BROWSE STOCK COMPANIES

BROWSE MUTUAL FUNDS

Adani Ports Asian Paints Axis Bank B P C L Bajaj Auto Bajaj Finance Ltd Bajaj Finserv Bharti Airtel Bharti Infra.

Cipla Coal India Dr Reddy's Labs Eicher Motors GAIL (India) Grasim Inds H D F C HCL Technologies HDFC Bank

Hero Motocorp Hind. Unilever Hindalco Inds. Hindustan Petroleum Corporation Ltd ICICI Bank

Indian Oil Corporation Ltd. IndusInd Bank Infosys ITC JSW Steel Kotak Mah. Bank Larsen & Toubro M & M

Maruti Suzuki Nestle India Ltd. NTPC O N G C Power Grid Corpn Reliance Inds. St Bk of India Sun Pharma. Inds.

Tata Motors Tata Motors-DVR Tata Steel TCS Tech Mahindra Titan Company UltraTech Cement Ltd UPL Ltd

Vedanta Wipro Yes Bank Zee Entertainment

TRENDING ON BS

FROM BS WEBSITE

Home

Companies

ABOUT US

About Us

Code of Conduct

READER CENTRE

Assistance

E-Paper

BUDGET 2019

ELECTIONS 2019

Lok Sabha Elections 2019

MORE ON MARKETS:

INDEX STOCKS

Be the first of your friends to like this

Business Standard

5 minutes ago

Kudankulam plant cyberattack was
limited only to the admin block. There is a
secured system to tackle cyber attacks
and there is a segregation of nuclear
generation from the administrative
segment, says Jitendra Singh

Business StandardBusiness Standard
435,477 likes435,477 likes

Like Page Sign Up

#BSSpecial #Markets #BSWeekend #BSTech #GST

Keep abreast of the latest in business.

Get notified about stories and events as

they happen.

No Thanks Yes Please



11/20/2019 Delhi govt inks MoU with Abhijit Banerjee's centre J-Pal to monitor schemes | Business Standard News

https://www.business-standard.com/article/pti-stories/delhi-govt-signs-mou-with-nobel-laureate-s-centre-to-monitor-its-schemes-119111501653_1.html 7/7

Markets

Opinion

Politics

Technology

Specials

Personal Finance

Latest News

Today's Paper

RBI Policy

General News

General Videos

General Photo Gallery

Events

Authors

Education

Terms & Conditions

Privacy Policy

Cookie Policy

Disclaimer

Investor
Communication

List of our GST
registration number

SUPPORT &

CONTACT

Partner with Us

Careers

Advertise with Us

Contact Us

Feedback

Browser Support

Sitemap

Manage My Account

My Page

Portfolio

Register

Subscribe

BS PRODUCTS

Smart Investor

BS Hindi

BS Motoring

BS Books

B2B Connect

iPhone

iPad

android

Mobile Browser

EVENT

FundCafe 2019

Insurance Round Table
2019

BS Awards 2019

BS Banking Forum
2019

SPORTS

CRICKET

FOOTBALL

Indian Super League
2018-19

CONNECT WITH BS

Facebook

Linkedin

Twitter

Youtube

RSS

Keep abreast of the latest in business.

Get notified about stories and events as

they happen.

No Thanks Yes Please


